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Chapter 1 Introduction

Exaquantum/Batch includes reporting functionality. Reports are generated using a Microsoft
Excel workbook as a template before being converted to PDF format.

An issue has been seen where a template is marked as locked in the Exaquantum/Batch
Template Manage application and cannot be edited.

The purpose of this document is to describe when this situation can arise and how it can be
avoided.

Recovery procedures are also included.

1.1 Audience

In order to edit Exaquantum/Batch Report Templates, a user must be in the Exaguantum
Administrators group.

This document is therefore aimed at these users.
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Chapter 2 Fault Description

Exaguantum/Batch report templates are developed using Microsoft Excel. The format of
Excel has been enhanced by Microsoft since the original templates were developed.

When using more recent versions of Microsoft Excel, an attempt to save the template file
may result in the compatibility checker that is part of Microsoft Excel being displayed.

If the compatibility check dialog is closed using the X dialog or the cancel button, it can
cause the Excel report template file to remain locked, meaning that users cannot edit
existing templates.

The issue is reported with Exaquantum/Batch R3.10 and Microsoft Office 2013 but could
also be seen on other versions of Exaquantum/Batch and Office.
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Chapter 3 Fault Detail and Cause

Exaquantum/Batch report templates were developed using Microsoft Excel xIs format which
was the only format available during development.

Since Exaquantum/Batch was developed, Microsoft have enhanced the format of the files
created by Microsoft Excel.

Files created prior to the enhancement will have an extension of xIs whereas those created
after the enhancement will have an extension of xIsx or xlsm.

When a report template file with a xIs extension is opened in Microsoft Excel version 2007 or
later, it is possible to that it has been updated with features that are not supported in the xls
format.

This will result in the Microsoft Excel Compatibility Checker being activated when the report
template file is saved.

Not all changes will have this effect. See Figure 3-1.

Microsoft Excel - Compatibility Checker ? x

The following features in this workbook are not supported by earlier
versions of Excel. These features may be lost or degraded when you
0 save this workbook in the currently selected file format. Click
Continue to save the workbook anyway. To keep all of your features,
click Cancel and then save the file in one of the new file formats.

Summary Cccurrences
Significant loss of functionality 6
Some cells in this workbook contain data 1

validation rules, which refer to values on other

worksheets, These rules won't be saved. Find Help

Location: ‘Parameters’ Excel 97-2003
Minor loss of fidelity 1

Some cells ar styles in this workbook contain 7

formatting that is not supported by the

selected file format. These formats will be Help

converted to the closest format available, Excel 97-2003

Check compatibility when saving this workbook,

Copy to Mew Sheet Cancel

Figure 3-1 - Excel Compatibility Checker
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If the user closes the dialog with the X button or clicks the Cancel button, an error will be
raised, as shown below.

Report Template Manager Error in frmExcel | 5

m_xIWEB_BeforeClose

Error Mumber : 1004
Error Description:  Method '~' of object '~ failed
Error Source : CRptTermplateMgr

oK

Figure 3-2 - Error generated when Checker is closed

The error may have opened behind the Excel Window effectively hiding the message. It will
then appear that Excel has frozen.

If Excel or the Template Manager application are then killed using the task manger the
template edit process will have been terminated without completing meaning that template
file could remain locked.

If the template file remains locked, no further edits are possible for this template.

Notes:

Any templates saved in the newer .xlsx or .xIsm format will not have this problem since there
is no compatibility check (see also Chapter 6).

The need to disable the Compatibility Checker is documented in the Disabling the
Compatibility Checker for Report Templates page in the online help accessible from the
Help menu of any Exaquantum/Batch Application and BatchWeb.
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Chapter 4 Recovery Options

4.1 Unlocking the template file without closing the Template Manager

If the situation described previously is experienced, the applications should not be killed
using Task Manager.

Carry out the steps listed below to recover.

1. Access the error message by clicking on the Report Template Manager Window (see
Figure 4-1).

Ira Report Template Manager -

File Group Templates Version Refresh Help

+-{=1 FEP Extruder Report A Batch End
+-(J FEP RC Report _ [ve... [pate [ status [ User
3 FEP Tote Packaging Report 2 2 08/02/2023 16:32:57 Edit In Progress Al Privilege User
+-EJ FEP TUMBLE DRYER REPORT 2 2 23/11/2020 15:41:49 Not Approved y_admin
+-{ FEP Tumbler Dryer Report
+-{] FEP WASHING REPORT
+-{] FEP WASHING REPORT 2

=@ 2 erer

51 EFEP/TV Washing Report

3. ETFE

Bivveekly Reports

Daily Reports

B 1 Reports
{E] atch End

+- §] MONTHLY Reports

= TEMPLATE Advanced Reports
+-{1 Batch End Report 2
+ Batch Trend Data 1 Repor
R g Batch Trend Data 2 RE:,{ Report Template Manager Error in frmExcel -
+-{1 Batch Trend Data 3 Report]
+-{1 Monthly Batch Report
+-{ Production Report Exampl{ m_x/WE_BeforeClose

£ UR Detail Report

= B TEMPLATE Generic Reports
+-{1 Batch End Report
+-{1 Daily Batch Report
+-{ Extruder Up Time

+{3 Master Recipe Listing Repd Repart Needs Approval E m Email Recipients

+-{3 Master Recipe Report [ Alow chedkn / out ] Periodic Schedule

£ Unit Report
5 weekly Reports roved [O @  Batchschedue
+-{ N1 Incinerator Flow
+-{3 weekly Finishing Alarms ~

&

+
+
+

) e e

Error Number: 1004
Error Description:  Method '~ of ohject '~ failed
Error Source: ORptTemplateMgr

08/02/2023 16:33

Figure 4-1 - Error Message displayed after Report Template Manager Ul brought to the front

2. Click the OK button to close the error message dialog. This will return Focus to Excel.

3. Click Save to save the template file (see Figure 4-2).

Microsoft Excel -

! ‘Want to save your changes to '6323Batch End-2.xls'?

| Save | | Don't Sa\re| | Cancel

Figure 4-2 - Excel Save Dialog
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4. The Compatibility Checker will again be displayed.

5. Uncheck the Check compatibility option (see Figure 4-3).

Microsoft Excel - Compatibility Checker _

The following features in this workbook are not supported by earlier
versions of Excel. These features may be lost or degraded when you
ﬂ save this workbook in the currently selected file format. Click
Continue to save the workbook anyway. To keep all of your features,
click Cancel and then save the file in one of the new file formats.

summary Occourrences
Minor loss of fidelity D =
A table style is applied to a table in this 1 =
waorkbook. Table style formatting cannot be
displayed in earlier versions of Excel. Help
Location: ‘Raw Data’ Excel 97-2003
A table in this workbook is connected to an 1 "
T ETETRET ASTS CRITrE T RTE TR AT ARSI O R
|:| Check compatibility when saving this workbook.
(“Copy to Mew Sheet | Continue | | Cancel

Figure 4-3 - Compatibility Checker with Check compatibility option highlighted

6. Click on the Continue button.

7. The template will be saved with any incompatibilities removed. The check compatibility
setting will be retained for future edits on this template.
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4.2 Unlocking if Don’t Save button is clicked

If the Don’t Save button is clicked, Excel will close but the template will remain locked (see
Figure 4-4).

"N Report Template Manager =0

File Group Templates Version Refresh Help

=B Advanced Reports | Batch End

+ {JBatch End Report 2 I Tve.. |pate [ Status [User T

4] Batch Trend Data 1 R rt
)= g s l X 2 08/02/2023 16:59:08 Edit In Progress All Privilege User l

+{3 Batch Trend Data 2 Report ks
+ €3 Batch Trend Data 3 Report X1 23/11/2020 15:41:49 Not Approved y_admin

+-{3 Monthly Batch Report
+-{3 Production Report Example
{3 UR Detail Report
= ' Generic Reports
+-{3 Batch End Report
+-{3 Daily Batch Report
+-{ Extruder Up Time
+-{3 Master Recipe Listing Report
+-{J Master Recipe Report
{1 Unit Report
= B MFIReports
LE] Batch End

~Template Details
Training

E Out Of Service Report Needs Approval [E m Email Recipients

E Print Automatically [ﬁ Allow Check In / Out E Periodic Schedule

E Print Only When Approved E m Batch Schedule
08/02/2023 17:00

Figure 4-4 - Report Template Manager with Lock Highlighted
The lock can be cleared by following the steps below.

1. Right mouse click on the Report Template Manager icon on the task bar and select the
Close window option (See Figure 4-5).

| Report Termnplate Manager

= Pin this program to taskbar

El Close window

Figure 4-5 - Report Template Manager Task Bar Icon Pop-up dialog

2. This will clear the lock and allow the template to be edited once more but might result in
the compatibility checker being redisplayed later.
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4.3 Clearing the Lock Manually

If a template remains locked and cannot be unlocked using the Report Template User
Interface it will be necessary to remove the lock from the database table manually using the
SQL Server Management Studio.

The following steps describe the procedure. Refer to figure 8 below as required.

1. Open SQL Server Management Studio using the Run as Administrator option from the
Start Menu.

Click Connect when prompted.

Open a new Query Window by clicking on the New Query button at the top of the
screen.

4. Enter the following Query into the Query Window.

Delete from QBatch..ReportTemplateVersion where
ReportTemplateUID = (Select UID from QBatch..ReportTemplate
where Name = 'Name of Locked Template')

5. Replace the text Name of Locked Template but not the quotes with the actual name of
the locked template.

6. Click the Execute button.

File Edit WView Query Project Debug Tools Window Help
P S e @ newouery PR S aR| 90 -85
Eé{]’_&”master '||‘fExecuhe b Debug EJgﬁqJEHE*”“y

Batch Lock Remaval. .. .0\Quantumuser (73)) >

—IDelete from QBatch..ReportTemplateVersion where
ReportTemplateUID = (Select UID from QBatch..ReportTemplate
where Name = 'name of locked template')

Figure 4-6 - SQL Server Management Studio with lock removal script
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Chapter 5 Correct method for saving edited
templates

To update templates and close Excel the options on the Template Ribbon with Microsoft
Excel should always be used.

If Microsoft Excel detects an older Excel format has been used, the compatibility checker
dialog will be displayed when the template is saved.

The check compatibility option should be unchecked (see Figure 5-1).

Clicking on the Continue will save the template with any incompatibilities removed.

Microsoft Excel - Compatibility Checker _

The following features in this workbook are not supported by earlier
versions of Excel. These features may be lost or degraded when you
ﬂ save this workbook in the currently selected file format. Click
Continue to save the workbook anyway. To keep all of your features,
click Cancel and then save the file in one of the new file formats.

summary Ocourrences
Minor loss of fidelity D =

A table style is applied to a table in this 1 =
workbook, Table style formatting cannot be
displayed in earlier versions of Excel. Help
Location: 'Raw Data' Excel 97-2003
& table in this workbook is connected to an 1 y
EUTETAAl AATS CATITFE TARIE THRITTARS T A RE ]

I |:| Check compatibility when saving this workbook.

B Copy to Flews SHeet | Continue | | Cancel

Figure 5-1 - Compatibility Checker with Check compatibility option highlighted
The check compatibility setting will be retained for this template file for future edits.
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Chapter 6 Updating an existing template saved
in the xlIs format to xIsx or xlsm

The issue described in this article only occurs when the template is created using the xls
format. The Exaquantum Report Template manager also supports the xIsx and xlsm file
formats.

To convert an existing xIs formatted template perform the steps below.

1. Export the existing xIs version of the template using the export option on the Version
menu.

This menu is also displayed when you right mouse click on the latest version of the
template on the right hand side to the Report Template Manager dialog.

Open the exported file in Excel.

Use the Save As option to save the file as either the xIsx or xlsm format (xIsm is used if
the report contains macros).

Close Excel.

Import the converted template back into the Report Template Manager as a new version
of the template.

6. Make any changes that are required, save and approve as normal.
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Chapter 7 Template saved with an incorrect
extension

On very rare occasions it is possible for a template to be saved to the database with an
incorrect extension.

If this happens, the template will no longer be editable and will not produce reports if used.
The extension can be changed using SQL Server Management studio.

The process for using SQL Server Management Studio is described in the chapter that
covers manually unlocking a template.

The script to be used in this case is the one below.

Update QBatch..ReportTemplate set extension = 'xIs|xIsx|xIsm'
where Name = 'Report Name'

Replacing xls|xIsx|xIsm with the correct extension and Report Name with the name of the
report with the problem.
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Chapter 8 Further Reading

The following documents may be useful in relation to this article:
= Exaquantum Installation Guide (IM 36J04A13-01E)
= Batch Trouble Shooting Guide — KB0043
More support is available from:
= Website www.ymx.yokogawa.com\support
= Knowledge base www.ymx.yokogawa.com/knowledge-base

»  Email support@ymx.yokogawa.com
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Copyright and Trademark Notices

© 2023 Yokogawa Electric Corporation
All Rights Reserved

The copyright of the programs and online manuals contained in the software medium of the
Software Product shall remain with YOKOGAWA.

You are allowed to print the required pages of the online manuals for the purposes of using
or operating the Product; however, reprinting or reproducing the entire document is strictly
prohibited by the Copyright Law.

Except as stated above, no part of the online manuals may be reproduced, transferred, sold,
or distributed to a third party in any manner (either in electronic or written form including,
without limitation, in the forms of paper documents, electronic media, and transmission via
the network).

Nor it may be registered or recorded in the media such as films without permission.

Trademark Acknowledgements

= CENTUM, ProSafe, Exaguantum, Vnet/IP, PRM, Exaopc, Exaplog, Exapilot,
Exasmoc and Exarge are registered trademarks of Yokogawa Electric Corporation.

= Microsoft, Windows, Windows Server, SQL Server, Excel, Internet Explorer,
SharePoint, ActiveX, Visual Basic, Visual C++, and Visual Studio are either
registered trademarks or trademarks of Microsoft Corporation in the United States
and other countries.

= Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated and
registered within particular jurisdictions.

= Ethernetis a registered trademark of XEROX Corporation.

= All other company and product names mentioned in this manual are trademarks or
registered trademarks of their respective companies.

= We do not use TM or ® mark to indicate those trademarks or registered trademarks
in this manual.

= We do not use logos in this manual.
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Highlights
The Highlights section gives details of the changes made since the previous issue of this
document.

= Summary of Changes
This is Issue 1.0 of the document related to Product Library version 1.0.

= Detail of Changes

The changes are as follows:

Chapter/Section/Page Change
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